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Minutes of the Meeting held on Wednesday 2 December 2015
In attendance:

Dr Colin Machin (Chairman) (CM)





Mr John Bristow (JB)
Ms Shahena Khatun – WMC (SK)

Apologies:


Mrs Hasmeeta Parmar (HP)

Mr Alfred Geary (AF)






Mr Keith Verrall (KV)
Ms Pamila Kalia, Pharmacist (PK)

Mr Simon Bardsley – WMC (SB)
Mrs Ingrid Cunningham (IC)






Mrs Karen Burton (KB)

ONGOING MATTERS

· SUGGESTIONS BOX

Nothing to report

· FRIENDS & FAMILY TEST REVIEW
6 responses received for November, 2 “extremely likely”, 3 “likely” and 1 “extremely unlikely”.

CM would like to collate the comments patients make on the FFTS forms and publish them in the next newsletter.
· CCG/PPG NETWORK MEETINGS

JB attended the meeting on 4 November. A few key points to note:

i) CCG are working on an Adult Social Care Strategy which is currently in consultation. This aims to provide more social care support for adults over the next 4 years. 

ii) Better Care Together - There is now a website which has updates on the scheme. JB will also be doing a newsletter article on this.
iii) A new triage system has been introduced in A&Es whereby experienced, senior members of clinical staff are assessing all patients who go into A&E and they are then directed suitably if they feel an admission is not appropriate. This has been privately funded up until November 2016 by Lakeside Healthcare and should help to reduce the number of A&E admissions.

iv) EMAS – There was a very informative talk on the ambulance service. One of the key feedback points was that MIG is working well. Also it was clarified that the ambulance service is via EMAS but the patient transfer service is actually privately funded.

v) Left Shift – Angela Bright did a presentation about the transfer of secondary care services into primary care and the emphasis is on current community services.

· TELEPHONE SURVEY
21 responses received for this month. No major issues identified. CM wondered if any trends had come to light in view of the responses from the survey. SK has not identified any as of yet but will look in more detail and thought this would be another item we could include in the newsletter as feedback such as average waiting time for calls to be answered. CM asked if there was a way to keep a tally of number of calls for appointments on the day, SK can devise a simple tally chart for reception to complete. Action: SK
· CONFIDENTIALITY AGREEMENTS
Both IC and KB were not in attendance to sign these.
· NEWSLETTER
JB suggested introducing a means for patients to be able to leave feedback on the newsletter, possibly a separate email address. CM is happy to set up an email address which JB will monitor. Action: CM

· FUTURE PPG MEETINGS
Following on from last month’s suggestion of having the monthly meeting on a set Wednesday of every month, JB just wanted to point out that as the chairman of the group, CM should be able to change the date of the meetings should he feel it appropriate. JB felt that it was more pertinent that the chairman is at the meetings where possible. Agreed that the meetings would continue on the first Wednesday of the month and any requests for changes to this would be communicated to the group.
· FEDERATION UPDATE
A Federation Manager has now been recruited, Helen Rose, who has previously worked for the PCT. Admin posts are yet to be filled. No other update.
MATTERS ARISING

· ANNUAL PATIENT SURVEY

Reviewed last year’s survey and discussed changes to be made. JB thought that Q20 regarding overall satisfaction should be changed so the positive choices were at the top as last year there were some responses which were very positive throughout the survey but then chose very dissatisfied in response to this question. This would mirror the other questions as they all have the positive choices first, agreed this would be suitable.

CM will email a draft of the survey to the PPG members for agreement as he would like to have it ready to go out on the first working day in January with a deadline for responses set for the end of January. Action: CM
CM asked if we could look at emailing the survey out to patients using a generic email address. SK will look into this and also see if a search can be run on patients who have provided the practice with an email address so these can be collated into a distribution list. Unfortunately the current SMS functionality does not enable us to send any other reminders other than the appointment ones. Action: SK
AOB

· 38 Degrees

JB just wanted to mention that he had attended a screening of the film, 38 Degrees, about the privatisation of the NHS. He thought it was very good and would like to encourage others to watch it and also do an article on this for the next newsletter.
DATE OF NEXT MEETING:  6.00 PM – WEDNESDAY 6 JANUARY 2016
